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Welcome to a new feature in Student Search Service (SSS)! This document will be maintained in our 
online User Guide and provides you with the latest information concerning the Recruitment & 
Admission website and SSS. If you have questions or comments about what is contained in this 
document, please contact Search Customer Service at searchcustomerservice@collegeboard.com. 
 

 
 
Annual Update 
Effective the first Thursday in September (this year the date is September 4), the SSS website 
undergoes an annual update. This includes the following: 

• Revising the dates of the available student cohorts (freshmen through seniors and one year 
out of high school, 2008 through 2011) 

• Pricing update (see below) 
• Purging any orders (not submitted) that reflect a “N”ew or “C”omplete status 
• Stopping all ALL Students standing orders regardless whether the maximum volume has 

been met 
• Updating the Search year reflected on the My Orders page to display “2009” for the new 

academic year (2008-2009) 
• Address other issues brought to our attention by SSS users 

 
New Pricing 
Effective September 4, 2008, SSS user fees will be $0.32 per name—no matter which or how many 
search criteria you include. Remember there is no longer an order form fee. Email addresses, Internet 
Delivery Service (IDS) and unlimited list usage are automatically included. 
 
Search by Map for States 
Additional functionality has been added to the US States & Territories sub-section within 
Geographic Origin. You now have the capability to select individual states by highlighting them 
with your mouse on a map of the United States. This feature is only available for the 50 states and 
the District of Columbia. 
 
Learn more about selecting states by map here: Geographic Origin
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